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Abstract

A study on employee satisfaction towards the use of the Social Security Rights
Handbook obtained from the cooperative education training in the Staff Division at Hatyai
Municipality Office. By being assigned to manage important documents of the staff division
as well as participating in various work areas Within the agency, from the practice of
cooperative education within the Hatyai Municipality Office, it was found that the
employees of the agency faced problems in Recognition and access to social security
welfare rights, which may cause employees to lack knowledge and understanding of the
use of social welfare rights, leading to the loss of benefits that they should receive for this
reason have Creating a manual on social security welfare rights for employers within the
Hat Yai Municipality Office in order for employers to gain knowledge and understanding of
the use of social security welfare rights, to be able to recognize and access the social
security welfare rights that they should be. received more until it led to the right to social
security welfare under section 33 Employees were also satisfied with the manual on social
security welfare rights that was prepared to provide knowledge and public relations that
could be researched by oneself.

Keywords: Satisfaction, Social Security Welfare Rights Handbook, Permanently Employed

Employees
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